
Eczema Treatment Programme Refund Guarantee Terms and Conditions 

The Eczema Cure Clinic, 21 St. Cuthberts Street, Bedford, MK40 3JB 

tel: 01234 325155      email: info@EczemaCureClinic.com      www.EczemaCureClinic.com 

 

 

Your Commitment:  

During the first 2 months of the “Eczema Treatment 

Programme” you promise: 

a) To complete and counter-sign a “pre-treatment 

questionnaire” (portions of which may be used by the 

Eczema Cure Clinic for publicity purposes). 

b) To attend the Eczema Cure Clinic for 2 follow-up 

appointments (on pre-agreed dates) to update your 

treatment regime. 

c) To take the prescribed remedies as directed whilst 

on the “Eczema Treatment Programme”. 

d) To sign off notes taken at each follow-up session. 

e) To complete and sign-off the “post-treatment 

questionnaire” (portions of which may be used by the 

Eczema Cure Clinic for publicity purposes). 

 

 

 

Eczema Cure Clinic Commitment:  

During the “Eczema Treatment Programme” we 

promise: 

a) To track down and confirm the actual pathogens 

which are causing your Eczema symptoms. 

b) To eliminate the causes of your Eczema symptoms.  

c) To be available, throughout the time you are on the 

“Eczema Treatment Programme”, for support and 

advice free of charge. 

d) If at the end of the first two months of the Eczema 

Treatment Programme, there has not been a 

significant improvement in your Eczema condition,  

we will refund your treatment costs in full.  

(please note: this does not include the cost of your 

initial consultation or any costs incurred in travel to the 

Eczema Cure Clinic).  

 

Notes: 

a) Significant Improvement and the Full Refund 

Significant improvement is understood to mean a quantifiable improvement in the patient’s condition by a comparison 

between the “pre-treatment questionnaire” filled out by the client at their initial consultation and their “Client Improvement 

Chart” notes at the end of the second month of treatment. If this target is not achieved (and, as long as the client has 

adhered to all of the terms and conditions listed above) the Eczema Cure Clinic will make a full refund of their treatment 

costs as listed in “Eczema Cure Clinic Commitment” (see above). 

b) Dealing With Other Symptoms and Pathogens 

During the initial consultation a client will sometimes describe other symptoms, which are not related to Eczema.  

The Eczema Cure Clinic is able to isolate the specific pathogens causing these symptoms. If the client wishes to deal with 

these separate pathogens, at the same time as dealing with their Eczema condition, an additional fee will be charged for 

both consultation and treatment. 

The additional costs that would be incurred will be set out in full before this additional treatment is undertaken and treatment 

for these will only be carried out at the express wish of the client and after receiving a signed confirmation that the client 

wishes to proceed with these additional treatments. (Any costs incurred in this additional treatment is not covered by the 

Eczema Treatment Programme Guarantee) 

 

ECZEMA CURE CLINIC TREATMENT PROGRAMME AGREEMENT 

I have read and accept the terms and conditions as listed above related to taking part in the Eczema Cure Clinic 

Treatment Programme and agree that by signing below I accept both the requirements as set out for myself and 

set out for the Eczema Cure Clinic with respect to payment, treatment and guarantees as explained within the 

terms and conditions. 

Signed (Client):……………………………         Signed (Eczema Cure Clinic):……………………… 

       Gregory Wimbourne (Eczema Cure Clinic Senior Consultant) 

Date:………………                 Date:……………… 

Name:………………………………………………………       

Address:…………………………………………………… 

……………………………………………………………… 

……………………………………..Post Code:…………. 

Telephone:………………………………………………... 


